QUALITY IMPROVEMENT MEASURES AND PATIENT EXPERIENCE

March and April 2016

Barrington Pediatric Associates, Inc. is pleased to announce that in March and April of 2016, our practice
received High Scores for Patient Quality Care Measures.

e 97.5% of 1-3 year old patients obtained Lead Screening by their 3™ birthday

e 94.2% of 9-36 month old patients’ caregivers completed the Chadis
Developmental Screening tool at age 9-36 months

o 84% of ADHD patients on medication who are being managed by providers
within the practice were seen during an office visit in the past 6 months

e 92.9% of Emergency Room patients received follow-up post discharge from the
ER

98% to 100% of patients surveyed in March and April 2016 responded “Yes” to:
e Do you feel that your provider listens to you and answers your questions clearly?
e Do you feel respected by the staff?
e Do you feel up-to-date on test results and specialist referrals?
e Do you feel that all your health care needs are addressed?

e Do you feel you receive the support you need to manage your health well?
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